
How to Talk to your Family about their Worries 
 

 

Here’s tips from Sally-Lloyd Jones about answering your child’s 

worries.    

1. Be honest and direct with your answers. In all of my writing, I make it a point never to talk down to 

children. I think the same is true for talking about hard news: children need direct, honest answers, not empty 

reassurances. For example, many children right now are scared about coronavirus. I found this comic 

published by NPRto be very helpful in clearly and directly addressing the coronavirus with children. You’ll 

have to use your discretion about whether it’s age-appropriate for your child. But it’s one good example of 

factual, direct information that children can understand. It tells the truth in age-appropriate ways. 

2. Focus on the helpers. We can take a lesson from Mr. Rogers, who said, “When I was a boy and I would see 

scary things in the news, my mother would say to me, ‘Look for the helpers. You will always find people who 

are helping.’” Doctors, scientists, and teachers are helping with the coronavirus. First responders, nonprofits, 

and entire communities are helping in the aftermath of the Nashville tornado. Show children that helpers are all 

around and that you – no matter how small – can be a helper, too. Think of ways you can help together, and do 

an action that makes children feel like they’re contributing. (Here are some ways to help Nashville, for 

example.) 

3. Remind children that God is in charge. This excerpt from Thoughts to Make Your Heart Sing might help: 

Every morning we enter a new day. Who knows what the day will bring? 

God knows. 

Which is why he tells us not to be afraid. He has already gone ahead of us into the new day. He 

knows the way, what will happen, all we’ll need. 

In the morning we can put our day in his hands. And let him bring into our day–into our year!–

whatever he has for us. 

And then, in the evening, we give it back to him. And trust him with all that happened in it. 

So let your children lead those hard conversations about their worries. Listen to them. Take their fears 

seriously. And let those conversations lead back to this truth, that God knows what the day will bring, and we 

don’t have to be afraid. 

 

https://www.npr.org/sections/goatsandsoda/2020/02/28/809580453/just-for-kids-a-comic-exploring-the-new-coronavirus
https://www.npr.org/sections/goatsandsoda/2020/02/28/809580453/just-for-kids-a-comic-exploring-the-new-coronavirus
https://www.instagram.com/p/B9SCCHnhtjB/
https://www.sallylloyd-jones.com/books/thoughts-heart-sing/

